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The Stakeholder Grievance Policy
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By implementing this group policy, the Lemtech Group (hereinafter referred to as the”
Company”) can protect the rights and interests of employees, investors, suppliers, and
customers (collectively referred to as "Stakeholders"), and to promote timely
communication between Stakeholders and the Company, thereby strengthening the

Company’s corporate governance.
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This policy allows all Stakeholders to submit complaints or concerns (hereinafter referred to
as the” Complaint(s)”’), which may include but are not limited to the following:
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Threats or harm to general interest
® Elki)‘?—‘/% Tk

Work place misconduct
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Violations of applicable laws, regulations, treaties, or other international commitments
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Breaches of the Company’s Corporate Governance Best Practice Principles, Ethical

Corporate Management Best Practice Principles, or internal regulations
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General Manager Office and Corporate Governance Department
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Reporting channels and methods
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whistleblower@lemtech.com

The informant may submit Complaints to the following dedicated reporting
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4.1. 2.

4.1. 3.

4.1.4.

4.1. 0.
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email address, or the Ilink available on the Company’s website:
whistleblower@lemtech.com
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The informant may also address a written Complaint directly to the General
Manager's Office, or Corporate Governance Department at the following postal
address: 12F.-3, No. 3, Yuanqu St., Nangang Dist., Taipei City 115, Taiwan
(R.O.C.). To ensure confidentiality, the envelope should be labeled
"CONFIDENTIAL.".
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The use of this policy is optional and is not intended to replace any other
existing reporting channels (e.g., appropriate senior leaders or management).
For informant who choose to report through other channels instead of following
the procedures outlined in this policy, their complaints will be handled
appropriately by the responsible personnel in accordance with the reporting
channel used.
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The Company does not discourage anonymous Complaints. However, to ensure
the effective processing of the complaints, the Company encourages the
informant to provide their name and contact information to facilitate the
Responsible Unit’s review of evidence and investigation of the Complaint.
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The Company encourages informants to make the details of their Complaint as
comprehensive, objective, complete and precise, as possible. The Company
also encourages informants to supplement their complaints with relevant
documentary evidence.
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Informant Protection

4.2.1.
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4.2.3.
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The Company protects the confidentiality of the informant’s identity and the
facts of the Complaint, including attached documents, as well as the identity of
the persons mentioned in the Complaint. Information that could identify the
informant cannot be disclosed unless he or she has given his or her prior consent.
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Such information may be communicated to the judicial authority, if the

Company, responsible for collecting or processing the complaints, is required
to report the facts/events or subject of the Complaint to the judicial authority.
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The Company will provide the necessary protection to the informant, who has
submitted a Complaint in good faith and without direct financial compensation
through the Company’s policy, as well as to personnel participating in the
investigation, from retaliation or unfair treatment. As such, neither the
informant nor personnel participating in the investigation will be sanctioned,
dismissed or subjected to any direct or indirect discriminatory measure or to
any other form of retaliation or attempted retaliation.
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As provided by applicable law, the Company will ensure that the same
protection is applied to the persons in contact with the informant (e.g., family
members or colleagues), as well as to the facilitators who assist the informant
(e.g., unions).
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Designated Responsible Unit

4.3. 1.

4. 3. 2.

4. 3. 3.
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The Group GM and Corporate Governance Department are in charge of
collecting the Complaints received through the dedicated whistleblowing e-
mail address and are responsible for taking appropriate actions to protect the
confidentiality of the identity of the informant.
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After receiving the Complaints, the Group GM and Corporate Governance
Department shall form an investigation team with other relevant departments
to take appropriate action in response to the Complaints received. The
investigation team shall process the Complaint and conduct the investigation
without bias and in compliance with the law and the Company’s policies. All
person(s) accused by the Complaint are presumed innocent until the allegations
against them have been proven.
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If any member of the investigation team has a second-degree relationship with
the informant or the accused, has a conflict of interest with the subject matter
of the complaint, or is in any other situation that could affect the impartiality of
the investigation or handling of the Complaint, that team member must
voluntarily recuse themselves. The informant or the accused also has the right
to request the recusal of that member. In such cases, the Group GM will assign
another person to handle the matter.
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Complaints Processing Procedure

4.4. 1.

4.4. 2.

4.4. 3.

4.4.4.

4.4. 5.
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Upon receipt of the Complaint, the investigation team will, within 2weeks,
confirm the receipt of and the intent to process the Complaint to the informant.
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The investigation team will conduct initial review of each Complaint and the
relevant evidence to determine whether further investigation is warranted. If
the information or documentation provided by the complainant is insufficient
for the investigation team to effectively examine the Complaint, the team may
contact the complainant to request additional information or documents.

:EE' ?{FF\ 75 4—?3;'\:' m P =) ﬁ ) ﬁ ’J‘ "E'_;'r‘?"#;ii%”ﬁ B E;L% ’ #’%;J—‘%—
HEAEUFRY AP FLEF r+ CHEERE AR HEARR T
Pl FRis 2B Pl A BB AN AIENHE 2 AP
% o

If the Complaint is assessed to require an in-depth investigation, the
investigation team will draft an initial investigation plan and execute the
investigation according to the plan to verify the validity of the Complaint,
assess the scope of impact, and determine the involvement of various
individuals. The complainant will be informed of the follow-up investigation
steps, progress, and the expected closure timeline within 2 months of receiving
the Complaint.
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If, after the initial review, it is determined that the Complaint is not suitable for
investigation, the investigation team will notify the informant of this decision
and the reasons within 1 month.
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Following the investigation the investigation team may either decide to:
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Close the Complaint without further action if the accuracy and materiality
of the facts reported cannot be substantiated.
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Take any appropriate action to remedy the situation if the accuracy and

materiality of the facts reported can be demonstrated. Depending on the
case, such actions may include:
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Requiring business units or departments involved to implement
improvements;
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Disciplinary actions in accordance with the Company’s relevant
policies;
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Reporting the facts/events to the competent authorities or taking the
appropriate legal actions if the investigation reveals illegal acts.

4465 A AR SRR AR R BEEI R E R

FEFERRTE L THEA SRR B RT A
MERLISETI E - EFHVAER FAEY 70 FAM 237
TR #BfﬁgA‘} RFFIFOBEEE L -

The investigation team shall maintain a complete record of Complaint handling
and is responsible for the confidentiality and proper storage of all related
documents, including the acceptance of Complaints, the investigation process,
and the investigation results. These records, whether in written or electronic
form, must be kept for at least five years, unless otherwise required by law. If
litigation related to the Complaint occurs before the retention period expires,
the relevant records must be kept until the conclusion of the legal proceedings.
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Other Provisions

4.5. 1.

4.5.2. %

4.5.3. ¢

4.5. 4.

4.5.5.
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Informant’s data will be kept for no longer than is necessary for the purposes
for which they are processed, and in compliance with applicable law or
regulation. The informants can exercise their personal data right by sending an
e-mail to whistleblower@lemtech.com.
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If the Complaint involves directors or senior managers, or if the investigation
uncovers serious violations or potential major harm to the Company, the

investigation team must immediately report to the Independent Directors or the
Chairman.
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If Complaint is verified to be true and the contribution and resulting significant
economic benefits, the matter will be submitted to Chairman for a decision on
whether to grant appropriate reward.
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In cases of false accusations, deceit, insult to others, or intentional disruption,

the Company will impose disciplinary actions in accordance with relevant
regulations.
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Corporate Governance Department of the Company should regularly conduct
internal training on this policy and related systems.
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Corporate Governance Best Practice Principles, Ethical Corporate Management Best

Practice Principles, and each company’s internal control system of personal data protection

activities.
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